Massport @ Logan Airport
Military Family Assistance

Massport at Logan Airport in Boston has a program called Military Family
Assistance for deploying and returning military personnel and their
families. Benefits of the program include free parking at the terminal and
an escort through the airport terminal to the departure/return gate to be
with their service member. Anyone interested should contact Phil Orlandella
at Massport at 617-561-1819 or (cell) 617-438-8632. The Massport hotline is
617-561-1833 if Phil is not available. You can also read more about this
program at www.massport.com.
In order to take advantage of this program, service or family members will
need to do the following:

¢ (Callin advance to one of the numbers provided above

® Provide a point of contact cell phone number

® Provide service member's name and branch of service

® Provide the date and time of the departure/arrival Airline

¢ How many family members attending

® Make, model and license plate/s (if possible) of vehicles arriving at terminal (Phil and his crew will
make arrangements for parking)

® Family members, with the exception of minors, will need a picture ID to get through airport

security



